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Information Technology Resource Centre

WebOrganic Broadband Service Concession Scheme for Elderly from Low-income Families

Additional Terms

Charge Details

The user acknowledges that he/she has been informed of the details of the charges before applying for

the Services, understands the charging mechanism of the Services and agrees to pay the relevant service fees.
If the user requests to terminate the broadband service with specified reason within the contract period,

no refund would be made. And the user is required to give at least 30 days’ prior notice to WebOrganic
through Hotline 2922 9250 for the broadband termination. WebOrganic will charge HKS50 administration fee
for early termination and used broadband service fee in monthly basis. WebOrganic reserves the right to
suspend or terminate any/all of the service if the user does not settle the related payment.

The broadband service is a 3-year contract. Before the end of contract date, user is required to give at least 30
days’ prior notice to WebOrganic for the broadband termination. Otherwise, the afterward broadband service
fee should be paid by the user.

When terminating the broadband service, the user should return the whole equipment set to the specified
location. If the user does not return the equipment set to WebOrganic or need to purchase/change a new one
due to equipment lost/damaged on a specified date, WebOrganic will charge the following equipment fee:
Modem - HK$800

User have to provide the signed “Termination Report” to WebOrganic for record after returning the broadband
equipment to network provider.

User can enjoy a free broadband removal service within the contract if moving to a new address. User must
provide the new address proof to WebOrganic 30 days before the removal, in order to make the broadband
removal appointment. The related removal arrangement will be based on the network provider’s network
coverage. If the user chooses to wait for the broadband resources for the new address, user still need to pay
for the broadband service charge within this waiting period. If there are more than one broadband removal
service needed within the contract, WebOrganic will charge $680 removal fee for each extra removal service.
The speed of home broadband service would be subject to network provider’s final decision.

HKT’s bandwidth specification refers to network specifications of the Internet Services for the broadband line
connected from the modem at the premises of the Designated User to the first piece of network equipment or
central office of HKT's NETVIGATOR network. Bandwidth specifications of 8Mbps / 30Mbps / 100Mbps/
200Mbps/ 1000Mbps correspond to a maximum dedicated downstream bandwidth of 8Mbps / 30Mbps /
100Mbps/ 200Mbps/ 1000Mbps and maximum dedicated upstream bandwidth of 800Kbps / 10Mbps /
30Mbps / 200Mbps / 1000Mbps respectively. The actual speed the Designated User may experience using the
Internet Service shall be less than the network specifications and affected by the device, technology, network
and software used, network configuration and coverage, usage levels, international bandwidth and extraneous
factors.

WebOrganic Home Broadband service will not include router, home telephone, email, MyTVSuper, television

or other additional services. User is entitled to have a 7 days cooling-off period in this contract, and that user
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can cancel this contract and claim a refund up within 7 business days by visiting the corresponding Concession
Centre in person. Otherwise, user agrees to and undertakes all the terms and conditions of this Contract.

1.8 This WebOrganic's Concession Scheme is provided and operated by “HKCSS Social Enterprise Limited”.

1.9 WebOrganic may at any time, and in the sole discretion, amend these Terms and Conditions and post the
amended version on the Website without any notification. WebOrganic reserves the right of final decision on

the definition on the stated Terms and Conditions.

WebOrganic has appointed HKT Telecommunication Limited (HKT) as the Broadband Network Provider for
WebOrganic Home Broadband Service. The network provider may at any time, and in the sole discretion, amend
these Terms and Conditions and post the amended version on the Website without any notification. User must

comply with the following terms and conditions.

2. HKT (NETVIGATOR):
() General Conditions of Telecommunications Service (Consumer Customers)
https://www.hkt.com/staticfiles/HKTCorpsite2/Terms%200f%20use/003-6(20160119)%20-%20GC%20(Consu

mer)%20(V7)%20(Eng)%20(Final)%20(Clean).pdf

() Special Conditions Of NETVIGATOR Broadband Service (Consumer Customers)

https://netvigator.com/assets/doc/special_conditions_netvigator_broadband_chi.pdf

® NETVIGATOR Broadband Terms and Conditions

https://netvigator.com/assets/doc/broadband_terms_conditions_netvigator_chi.pdf

2.1 The Services we provide

2.1.1 We provide you with your chosen Services set out in the Application and our Equipment for use with the
Services.

2.1.2 You have a separate Contract for your chosen Services (as set out in the Application) that we provide to you.
All conditions and warranties relating to the supply of any information or Content service, device, Services,
Equipment and other goods implied by law are excluded to such extent permissible by law.

2.1.3 We and any other PCCW group companies may jointly provide the Services and any other services to you.

The terms and conditions for the Services and such other services provided by such PCCW group companies
shall be specified in the Application and/or the Service Guide.

2.1.4 We shall use reasonable care and skill in providing our Services. However, we cannot promise that our
Services and any information or Content services (if any) accessible through our Service will be continuous or
fault-free, or, the Equipment or device we provide will never be faulty.

2.1.5 We decide the method, technical means and route that we use to provide the Services.

2.1.6 When you ask for a Service, we decide whether to provide it to you based on:

(a) its availability to the areas where you live or where the Service will be installed;

(b) your eligibility for the Service;

UER LM, AR DERBEERE (ko (B 2021 4 7 A 1 Hilg4RD | H9/16
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(c) you meeting our credit or other requirements;

(d) whether you owe any money for any services previously or currently provided to you by us or any other PCCW
group companies; and

(e) whether the credit card, bank account or other information provided by you or any third party for payment of
the Service is up to date and accurate.

If we decide not to provide the Service to you for any reason described in this Clause 2.1.6, you agree that

we can reject your Application for the Service without liability to you.

2.2 Third party information or Content services

2.2.1 Depending on your chosen Services, certain third party information or Content services provided by the Third
Party Providers may also be available for access and use by you through the Services provided by us. You
agree to comply with the applicable terms and conditions specified by such Third Party Providers if you
choose to use their information or Content services.

2.2.2 In providing access to such third party information or Content services, you agree that we are not responsible
or liable for:

(a) the act, negligence or omission of such Third Party Providers;

(b) your use of the information or Content services provided by such Third Party Providers; and

(c) the transaction or any dispute between you and such Third Party Providers.

2.3 Access and special installation work

2.3.1 You agree to follow any reasonable instructions that we may give you, and to allow us safe access to your
Premises if we need for the provision or cancellation of the Service.

2.3.2 If you do not own your Premises, you agree to get the owner’s permission for us to access the Premises and

install our Equipment. You promise to us that you have such permission.

2.4 Equipment and SIM Card

2.4.1 You agree to look after our Equipment and the SIM Card that we provide to you. We may replace our
Equipment and SIM Card at any time. You shall immediately return our Equipment and SIM Card to us at the
address that we tell you if you or we end the Contract for the Service. If you do not do so or our Equipment
or SIM Card is lost or damaged other than through fair wear and tear, you will have to pay for it to be
repaired or replaced.

2.4.2 We are and shall remain as the owner of our Equipment and the SIM Card, you shall not:

(a) remove or tamper with any of our identification mark or label on our Equipment and SIM card;

(b) remove or tamper with any components (including software) of our Equipment and SIM Card,;

(c) permit anyone other than us or our employees, agents or contractors to repair or maintain our Equipment; and

(d) part with the possession or control of our Equipment.

2.4.3 Our Equipment may be shared by any PCCW group companies for providing its services in your Premises.

2.4.4 You must only connect equipment or device to our Network that complies with relevant technical standards
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and other relevant requirements.

2.4.5 For certain devices (such as, mobile handsets for mobile Services and USB modems for NETVIGATOR Services)
specified by us in the Application and/or the Service Guide, we have no responsibility to provide repair and
maintenance services for such devices. Instead, the manufacturers of such devices will provide warranty and

maintenance services directly to you.

2.5 Use for intended purposes

The Services and Equipment that we provide to you under the Contract are for personal use and must not be used
for business purposes. For certain Services that we specified in the Application and/or the Service Guide, you shall
only use the Services at the installation address. You shall not resell or distribute our Service or Equipment, or, any
information or Content services accessible through the Services. Our terms and conditions may state that a Service

is provided for a particular purpose. You must only allow the Service to be used for such purpose.

2.6 When we provide the Services
2.6.1 Your Contract with us starts on the date we accept your application for the Service.
2.6.2 If the Service is intended to last for a Commitment Period, details will be set out in the relevant Application

and/or the Service Guide.

2.7 Cancellation of Service before Service activation

2.7.1 If you cancel your Contract before the Service installation date, you shall pay us the relevant Application
Cancellation Charge.

2.7.2 If you cancel your Contract after the Service installation date but before the Service activation date, you shall

pay us the relevant Pre-activation Cancellation Charge.

2.8 Your use of the Services

2.8.1 You must always follow all applicable law and regulations, our “Acceptable Use Policies (Consumer
Customers)” and “Fair Use Policy” in the way that you use your chosen Services which can be found at
www.hkt.com/acceptableuse and www.hkt.com/FairUsePolicy respectively. You agree that the use of the
Service by any other users, whether authorised by you or not, shall be regarded to be the use of the Service
by you.

2.8.2 You must not in any way intercept, interfere or tamper with the signals of the Service and must not use the
Service or allow the Service to be used to, directly or indirectly:

(a) make unsolicited, offensive, defamatory, indecent, obscene, menacing, nuisance or hoax calls;

(b) send unsolicited, offensive, defamatory, indecent, obscene, menacing, nuisance or hoax messages or Content;

(c) cause annoyance, inconvenience or needless anxiety to any person;

(d) hack, break into, access or use the website of someone else without authority;

(e) store or upload any materials in any storage space assigned by us in our Equipment (such as servers) that can

be used for hacking, tortious, unlawful or illegal purposes;
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(f) commit any action which may be immoral, tortious, unlawful, illegal or infringe any intellectual property rights

of any party; or

(g) for business or commercial purpose.

2.8.3 You shall not use any equipment or device that may harm our Network, the telecommunications network of
any third party or other customers’ equipment. If you do so, you must disconnect it immediately.

2.8.4 You agree that any Content accessible through our Service, software or other copyright material we supply to
you is for your own private use in accordance with the Contract, and that you must not:

(a) copy, tamper with or change such software;

(b) copy, tamper with, transmit, publish, upload or exhibit the Content or material; or

(c) supply such Content, software or other material to any other person or use it for any business purpose.

2.8.5 If you have an Internet access Service from us, you accept that you are using the Internet at your own risk.
You are responsible for making sure any equipment or device you use to access the Service is protected
against viruses and hacking.

2.8.6 You authorise us to use without charge any material or Content that you or any other users upload

through the Service to our Network in accordance with the applicable law.

2.9 Moving your home

2.9.1 If you change the installation address for the Service within Hong Kong and our Service is already available at
your new residential address or we can provide the Service at that new address using our reasonable
endeavours to do so, we will continue to provide you the Service if you wish us to do so at your new address,
provided that you shall pay for all applicable charges (e.g. installation service charge or activation service
charge which may be specified in the Application or the Service Guide). If you move your home, you shall
provide us with sufficient proof that you are residing at the new address. We may also charge you a Moving
Charge and any other Charges specified by us in the Application and/or the Service Guide.

2.9.2 If our Service installed at your old residential address is unavailable at your new residential address or it is
not possible for us to provide the Service using our reasonable endeavors to do so, you may choose to
continue using the Service at the old residential address. Even if you choose to end the unavailable Service
before the end of the Commitment Period, we may not charge you the Early Termination Charge. However,

unless we tell you otherwise, we may charge you other Cancellation Charges.

2.10 Our rights when we provide the Service

2.10.1 Occasionally, we may need to, with or without prior notice to you:

(a) interrupt or suspend the Service (for example, for maintenance, repair, testing or upgrade of our Network or
Equipment). If we do so, we will restore it as quickly as we can and we have no responsibility to pay you any
compensation for any loss resulting from such interruption or suspension;

(b) make minor changes to certain technical specifications, including limits for transferring information which are
associated with the Service; or

(c) employ network management methods to regulate the traffic on our Network (including giving certain types of
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traffic priority over others).

2.10.2 You agree that:

(a) we are not responsible or liable for any Content, message or material uploaded or provided by you or any
other users through the Service;

(b) we may change, delete or block the access to any Content, message or material uploaded or provided by you
or any other users through the Service which we think is in breach of the Contract or any applicable law. If we
do so, you agree that we have no responsibility to pay you or such users any compensation arising from such
change, deletion or blocking;

(c) we are not responsible or liable for any installation, reconfiguration or setting up of your computer for
connection to our Service at your Premises, and, it is your responsibility to carry out such installation,
reconfiguration or setting up work; and

(d) we may prioritise certain types of traffic for network management purposes.

2.11  Our responsibility to you when we provide the Service

2.11.1 We accept responsibility if you are injured or die as a result of our negligence in the provision of the
Service. We will not exclude or limit this responsibility.

2.11.2 We also accept responsibility for loss or damage to your physical property arising from our negligence. We
will only pay you up to HKS1 million for this loss or damage.

2.11.3 We will not be liable to pay you compensation for any consequential, indirect, special, punitive, economic,
incidental, collateral or financial loss (including any loss of profits, goodwill, bargain or opportunities, or
any loss or corruption of data, or any loss of anticipated savings or business, whether caused by negligence
or otherwise and whether arising out of or relating to or in connection with the Contract, the Service, or
any failure to supply or delay in supplying the Service). We will not be liable to you for any losses and
damages that you may suffer if you have used the Service or the Equipment we provide for any trading or
business purposes.

2.11.4 Except as described in Clauses 2.11.1 and 2.11.2 and to such extent permissible by law, we will not pay you
more than the Contract Value in compensation (even if we have been negligent) for all our liabilities under

the Contract for the Service, Equipment, device and any other goods we supplied or provided.

2.12 Matters beyond our reasonable control
Sometimes, we may not be able to do what we have agreed because of a Force Majeure Event. In this case, we do
not accept responsibility for the delay or otherwise not providing you with your chosen Service in accordance with

the Contract. You or we can end the Contract immediately if such event lasts for a continuous period of 30 days.

2.13  If you break the Contract
2.13.1 If we determine that you have or you may have committed a breach under the Contract (e.g. a breach of
Clauses 2.8.1, 2.8.2, 2.8.3 or 2.8.4), we may restrict, suspend or end the Service (or any part thereof)

and/or end the Contract immediately, with or without notice. We may or may not give you an opportunity
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to put matters right within 15 days (or such other period as we may determine) after we inform you of
such breach before we restrict, suspend or end the Service (or any part thereof) and/or end the Contract.
However, if we give you such opportunity but you do not put matters right by the deadline, we may
restrict, suspend or end the Service (or any part thereof) and/or end the Contract immediately without
further notice.

We may also suspend or restrict the Service or end the Contract if you break any other contract you have
with us or any PCCW group companies and do not put matters right within the time mentioned in such
other contract. If we suspend or restrict the Service or end the Contract, we will tell you what needs to be
done before we can restore the Service.

If we end the Service or the Contract within any relevant Commitment Period for the Service under Clause
2.13.1 or 2.13.2, you will have to pay us the Early Termination Charges and any other Cancellation Charges

for the terminated Service or Contract.

2.14 Our other rights to cancel your Service

We can cancel, suspend, restrict the Service or end the Contract for the Service by giving you as much notice as we

can if:

(a) the law requires us to do so;

(b) there is an emergency that affects our ability to provide the Service; or

(c) you become bankrupt or appear likely to be.

2.15

2.15.1

2.15.2

2.15.3

2.15.4

Other things we need to tell you

You accept that the Contract is personal to you and agree not to transfer or assign the Contract (or any
part thereof) to any person or entity, or to try to do so without our prior written consent. Any attempt by
you to do so shall be void. However, we may take instructions for the Service or any information or
Content service accessible through the Service from a person (such as a member of your family who is at
least 18 years old) whom we think, with good reason, is acting with your permission.

We can transfer our rights and obligations under the Contract (or any part thereof) to any person or entity
without your consent. We can also use any of our Affiliates, an agent or subcontractor to perform our
responsibilities.

Save for any PCCW group companies, no other person who is not a party to the Contract has any right
under the Contracts (Rights of Third Parties) Ordinance (Chapter 623, the Laws of Hong Kong) to enforce
any terms and conditions and/or benefit of the Contract.

When we need to contact or give notice, consent or other communication to you, we will use the Premises,
your billing address, correspondence address, email address, facsimile number, mobile number, fixed
phone number and/or other contacting details that you have provided us for contacting you. We may also
contact you by such other means as designated by us at our discretion (such as in the form of a letter, bill
insert or message, email message, statement on our or our Affiliates” website, pamphlet available at our

or our Affiliates’ shops, their respective franchisee’s or agent’s retail outlets, advertisement placed in a
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Hong Kong daily newspaper). The notice or communication sent by us shall be treated as received by you

(a) 24 hours after posting (seven (7) days after posting, if posted to or from a place outside Hong Kong), if sent by
letter;

(b) at the time of delivery, if delivered in person;

(c) immediately upon faxing if sent by facsimile and the transmission report indicates that the facsimile
transmission was successful;

(d) immediately upon sending the email, if sent by email;

(e) in the case of a notice or communication sent by electronic means, immediately after being transmitted by us
or posted on our or our Affiliates’” websites; and when the first edition of the newspaper is available for
purchase or when the pamphlets are available in those shops or retail outlets, in the case of a newspaper
advertisement or pamphlet.

2.15.5 If you need to contact us, please use the address on your last bill or any other postal address, email

address or phone number we have given to you for that purpose.

2.15.6 The Contract is governed by the laws of Hong Kong.

2.15.7 At the end of the existing Contract, if:

(a) we are unable to contact you;

(b) you do not contact us; or

(c) you are undecided as to whether to renew your existing Contract,

You agree that we shall continue to provide the Service to you under the existing Contract on a month-to-month

basis on the same terms and conditions (save for the Charges) and you agree to continue to subscribe the relevant

Service and to pay the monthly charges therefor based on the prevailing monthly rate for that Service as published

or specified by us (at our sole discretion) from time to time whether in our website(s), invoices(s), notice(s) or

otherwise and the Service shall be deemed accepted by you during each successive one (1) month period until you
terminate the Service by giving us at least 30 days’ advance written notice (or any other period we specify in the

Application).

2.16  Special Conditions of NETVIGATOR Broadband Service for Consumer Customers

2.16.1 Device requirement and reconfiguration

For your use of the NETVIGATOR Service:

(@) your connected device (such as, your computer or handset) must meet certain minimum system requirements;

(b) you agree to authorize us to install certain hardware (such as, modem) and software we provide on your
device and to reconfigure your connected device; and

(c) you agree to obtain the owner’s permission for us to carry out the installation and reconfiguration if you do
not own the connected device.

We may not be able to provide the NETVIGATOR Service to you if any of the requirements is not met.

2.16.2 You agree that for each modem we provide with the NETVIGATOR Service, we shall only perform the

installation and reconfiguration work for one device.

2.16.3 Before we carry out the installation and reconfiguration work for the connected device, it is your
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responsibility to back up the data on your device and we are not responsible or liable for any loss of data
on your device.
2.16.4 No guarantee of access to Voice Over Internet Protocol service
You accept that unless a Voice Over Internal Protocol (“VOIP”) service provider is permitted by us to use our
NETVIGATOR Service to deliver its VOIP service, such VOIP service may not be accessible for your use or its quality

may be adversely affected even if it is accessible.

2.17  Changing the terms
2.17.1 Sometimes, we will need to unilaterally change the Charges or the terms and conditions of a Service
covered by the Contract. We will notify you of the changes by publishing details of all changes online at

www.pccw.com, www.hkt.com or any other website as specified by us in the Service Guide.
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