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Why customers choose AWS?

EXPERIENCE

17 years

helping millions
of customers

AWS INFRASTRUCTURE

3.6x+

energy efficient than the
median of surveyed U.S.
enterprise data centers

aws

GLOBAL REACH

32 Regions

spanning 102

Availability Zones and over
130 Direct Connect
locations

TCO
price reductions
since 2006
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SECURITY

300+

security features

ECOSYSTEM

4500

software listings from
1,400 ISVs

INNOVATION

200+

service offerings

PARTNER NETWORK

100,000

Partners in 150 countries



AWS Region design

AWS Regions are comprised of multiple AZs for high availability,

high scalability, and high fault tolerance. Applications and data are
replicated in real time and consistent in the different AZs.

REGION

aws
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AVAILABILITY ZONE
(AZ)




@ Continuous enhancement of service quality
@ IT resources limitations

Challenges in

NGO sector

% Donation retention

@ Volunteer management
@ Governance & compliance
adws
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Cloud computing adoption trends in NGO sector

aws
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Migration to cloud

Innovation



Cloud Backup

Leverage existing
investments
in infrastructure

aws

Cost effective
offsite storage
alternatives
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Elimination of
physical tape backups
and administration

Unlocking
insights from
your data



@ Save the Children US

Save the
Children.

Monthly changes from 2001 to 2019 across 27 Brazilian states

Yes, Save the Children is using Al — and we're doing it

to protect kids online. Here's how.
#nickatnoon #ai #aiforgood #techforgood

#childprotection #childrights

But how could we grow our pipeline of mid-value

donors?

oY WORKS|FOR! 1
f i SAVE THE CHILDREN e

ORGANIZATION 0 § .

W ‘d|‘| i’ "l"; Iﬂ‘i

Maximum Humidity
Air Temperature

Red Cross uses Al to find mid-value donors that

help support communities in times of need S ——
Chatbot Warning System Ad® SO dNa Preventon o1 vector-oorte urseases like dengue
to prevent online violence AL Models Email generation targeting donor segrhentBashboard and report generation
*  Educational chatbot - Automizing marketing actions
*  predators analysis - Content creation
adws
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AWS Data Lake for NGOs

aws
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NGOs are applying data lakes to multiple use cases

aws
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Data journey for NGOs
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Videos

Structured data

Data that are highly
normalized with common
schema and stored in
relational databases,

powering transactional line-

of-business applications

Semistructured data
Data that contain
identifiers without
conforming to a
predefined schema

Unstructured data
Data that do not conform
to a data model and are
typically stored as
individual files

Batch load
Extracts data from
various data sources
at periodic intervals
and moves them to
the data lake

g E %27
&
Amazon AWS Glue
EMR

Streaming
Ingests data that are
generated from
multiple sources such
as log files, telemetry,
mobile applications,
and social networks

S
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Amazon Amazon
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Amazon S3 data lake
Cloud-scale centralized
and scalable architecture
that enables enterprise
data science

Amazon S3

Analytics
Data Warehouses are repositories
of normalized data and provide
the foundational technology for BI
-

Amazon Redshift

And data stored in the data lake can also
be made directly searchable and queryable

%%

Amazon
QuickSight

Amazon Athena

Machine Learning
Storing data in an Amazon S3 data lake
enables customers to leverage predictive
or prescriptive analytics; perform ad-hoc
analyses; and use Al/ML for automation

and efficiency

Amazon

D &

Amazon AWS Deep
SageMaker Learning AMis



Amazon Quicksight: Increase Donor Intelligence

« Create easy-to-use interactive dashboards
+ Consolidate, normalize, and visualize data

- Enhance fundraising operations by allowing decision makers to
better visualize and present data in meaningful ways

- Move from spreadsheets and silos to actionable data insights

aws
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ld Quicksight ¥ sales and Usage © A
File Edit Data Insert Sheets Objects Filters View QAskQtobulld avisual @ America/New York (UTC-04:00) v Actual size

0B E&E =

Sheet1 :

MoM Free Tri c te and Region

Generative Bl L
capabilities on Quicksight ey

change chart to a stacked vertical bar chart|

CLOSE BUILD

+ Customer ID
MoM Free Trials % (Custom)
+ Discount

D " styea GROUP RS

= DistinctCustomersThi Region

Use everyday language to generate
and fine-tune visuals in seconds

MoM Free Trials % (Custom)

Product

Profit

Q Region

Order Date (Month)
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[ad Quicksight £r Unblocking Revenue Grewth

File Edit Insert View

create StO I‘i es i n Q u iCkSig ht :-;t;vvtolcdéntlfy and Convert Your

Most Valuable Free-Trial Customers
Automatically generate data
stories using natural language
prompts

Introduction
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AsK @ @ A&

® PREVIEW | [ SHARE

*; Build for me
Describe the story you want to tell in simple language.
Visuals will be picked from pinboard #

Create a narrative that can help sales teams identify the
free-trial accounts that are most likely to convert to
paying customers. Use number of usage sessions as the

driving factor for the strategy but also include sales data
and forecasts.

Select the theme fo

CLOSE BUILD




Amazon Pinpoint / Personalize: supporter Engagement

- ML technology used by Amazon.com
+ Insights-driven communication with donors
- Reach fundraising goals by effectively donor connection

- Connect at preferred touchpoints, with right level of engagement and
recommend donation amounts

- Understand your donors’ preference

- Automating outreach to optimize human resources

aws
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Amazon Pinpoint / Personalize: supporter Engagement

Email content Show HTML

Subject
Latest updates on our mission

Message body
MyCharity #HelpForHaiti
Help us help Haiti

Hi {{User.UserAttributes FirstName}}!
USERLID  ITEM_ID TIMESTAMP
For many chidren in Hait,  safe cducaton is merely a dream. Tons of schools re n nced of rpair, while an alarming nubmer of communiite dont have schools at al.

This means that children like Sarah dont e place to lean.

user_0 GET_INVOLVED 1625292000

| SR

AWS Cloud user_0 EVENTS 1621058400

user_0 GET_INVOLVED 1629093600

user_0 DONATE 1623564000

Recommendations
user_0 GET_INVOLVED 1623477600
dation 10

55 79-c699-4988-8d4d- 11737
Amazon S3 Amazon Pinpoint user_0 GET_INVOLVED 1629007200

user_0 MEMBER_BENEFITS 1616479200 item ID

user_0 GET_INVOLVED 1627711200 GET_INVOLVED At MyCharity, we believe tha ther with your help, we can change that.

MEMBER_BENEFITS 01936372 {{Recommendations FriendlyRecommendation}}
user_0 GET_INVOLVED 1612594800
DONATE 0.1138368

user_0 MEMBER_BENEFITS 1620626400 NEWS. 00888178
= )

user_0 EVENTS 1612162800 il oorosar Latest updates on our mission

Amazon Personalize AWS Lambda
user_0 DONATE 1631426400

To

user_0 DONATE 1624428000 MyCharity HelpForHaith

Help us help Haiti
user_0 EVENTS 1611817200
Hi John!

user_0 EVENTS 1615359600

For many children in Haiti, a safe education is merely a dream. Tons of schools are in need of repair, while an alarming nubmer of communittes dont have schools at all. This
‘means that children like Sarah dont have a safe place to learn.

| &

AWS Architecture User data Personalized predictions

A MyCharity, we believe that, together with your help, we can change that
Donate

Thank you so misch for your continued interest in donating to our mission. We're making a real dfference in Haiti and in other affected regions around the world. This season,
please consider making another donation to help kids fike Sarah have a safe place to learn.

vowt (@)
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GenAl: Chatbot/ Smartsearch

Intelligent Search <
Solution

Temevecor | O Enable m

¥ Search Type

Filter (0)

Q

v description

¥ Machine Learning Question

Training

Search Engine

| A Dashboard Lambda
- Intelligent

Intent
Detection OpenSearch

Guide Words Generating | Embedding
AP| Gateway

Sentence/Word

Train  Lambda

—_—

Controlled Text
Generation

AWS native services

adWs
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AWS Partner network



Empowering NGOs with cloud computing on AWS

) 2&

Fundraising Operation Governance &
automation compliance
Funding proposal writing Internal chatbot Text summarization on
RFQ review Customer-facing chatbot regulation and
Campaign report compliance documents
Donation Analysis

aws
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Marketing & media Service
enhancement
Promotion materials Violence prediction

Teenager growth planning

Therapy & educational materials



Kick-start your journey on cloud computing

L4Rs

=
Assessment of your

Build yourself on-premise environment

aws
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Leverage AWS partner
network
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ZanN
Digital Innovation
workshop



BY Talk to us!

LinkedIn
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