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Digital inclusion
efforts and initiatives aimed at ensuring all individuals and communities
regardless of their socioeconomic status or other factors...have
equal opportunities to access and benefit from digital technology



Office of the Government Chief Information Officer 
(OGCIO)
Community Initiatives and IT services
• ICT Programmes for the Elderly
• Common Wi-Fi Branding
• Web/Mobile App  accessibility Campaign

Hong Kong current situation 





Provide digital service 
access for
populations with difficulties
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Digital inclusion with mobile team –
“Caravane Solidaire”

By THE DEPARTMENT Hauts.de.Seine

GOALs

- Bringing social services   
as close as possible

- Supporting and giving    
advice for access to 
rights

- Create a local digital 
inclusion service
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Caravane TEAM

Promotes an integrated service team
 consists of nurses, health professionals,

social workers or communities networks
 Help is provided for digital inclusion ,  

access  administrative procedures & 
community help
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Genk City
Located in the Belgian province of Limburg



27/10/2023 Copyright © Hong Kong Christian Service 10



27/10/2023 Copyright © Hong Kong Christian Service 11



27/10/2023 Copyright © Hong Kong Christian Service 12



27/10/2023 Copyright © Hong Kong Christian Service 13



27/10/2023 Copyright © Hong Kong Christian Service 14



https://www.youtube.com/watch?v=sGBNpvqT-kc
https://youtu.be/B6zPnVGS0VI?si=DM0eev-2uYadTJEh

https://www.youtube.com/watch?v=sGBNpvqT-kc
https://youtu.be/B6zPnVGS0VI?si=DM0eev-2uYadTJEh
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- 10 weeks physical group sessions
- project’s app a tool to empower
- increase digital skills and habits 
- more insight what they can and want
- digital tools + ftf = success
- on-site interpreter is valuable
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Maintaining equal access to social rights

Illiteracy is not an obstacle to increase digital skills

Start thinking from the human perspective point of views

Inclusive technology empowers a person and supports 
them to maintain or improve their independence, safety 
and well-being

Take  Aways
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THANK YOU
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